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I hereby certify that this correspondence is being facsimile transmitted to: 
BOX: DAC 

Commissioner for Patents 
Alexandria. VA 22313-1450 
^ (571)273 8300 



ATTN: OFFICE OF PETITIONS 
on Date: May 3. 2007 



Signature: 



Attomey - Edward W. Tracy yllr. 



Total number of pages including this page: 34 




Dept.; E/M 

By: SPWVEDG/EWT/fin 



OSMM&N File No. 2S0049US26YA 
Serial No> lO/799>892 
la the matter ofthe Application of: Eric KAUPFMAN, et al. 

For: SERVICEACTrVTTY MANAGEMENT SYSTEM AND METHOD FO R SEMICONDUCTOR 
MANUFACTUtONG EOUIPMENT 



HbUUVhU 
MAY 1 4 2007 
OFFICE OF PETmOWS 



Due Date; 6-16-07 



M Credit Card Form for $.L100._QO M Dep. Acct. Order Form 

Wk Cover Letter 

N Petition to Revive am Al)ai>doned Application under 37 C-F.R. § 1.137(b) 

■ Request for Refund under 37 C.F.R. § 1.26(a) w/ Attachments I, II, and III 

(in duplicate) 



l:VMTy^g^f^250049US^250049US-FR 5-2-07.DOC 



Unless otherwise Indicated or obvious from the nature of tlie transmittal, the information contained In this facsimile message \& 
attorney privileged and confidential Information Intended for the use of the individual or entity named above. If the reader of this 
message is not the intended recipient or the employee or agent responsible to deliver K to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this cornmunication Is strictly prohibited. If you have received this 
communication in error or are not sure whether it is privileged, please immediately notify us by telephone and return the original 
message to us at the above address via the U.S. Postal Service at our Expense, Thank You. 
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BOX: DAC 

COMMISSIONER FOR PATIENTS 
ALEXANDRIA, VTRGINilA 22313 
ATTN: OFFICE OF PETITIONS 

RE: Application Serial No.: 10/799,892 
Applicants: Eric KAUEFMAN. et al. 
Filing Date: March 15, 2004 • 
For: SERVICE ACTIVrrY MANAGEMENT SYSTEM 

AND METHOD FOR SEMICONDUCTOR 

MANUFACTURING EQUIPMENT 
Gioiq)ArtUrdt: 3623 
Examinen JARRETT^S. 

SIR: 

Attached hereto for filing are the following papers: 
PETITION TO REVIVE AN ABANDONED APPLICATION UNDER 37 C.F,R, § l-137(b) 
REQUEST FOR REFUND UNDER 37 C.RIL § 1.26(a) DUPLICATE) 
W/ ATTACHMENTS I, II, AND IH 
Our credit card payment form in the amount of $1,500.00 is attached covering any required fees. 
In the event any variance exists between the amount enclosed and the Patent Ojffice charges for filing the 
above-noted documents, including any fees required under 37 C.F.R L136 for any necessary Extension 
of Time to make the filing of the attached documents timely, please charge or credit the difference to our 
Dq)osit Account No. 15-0030. Further, if these papers are not considered timely filed, then a petition is 
hereby made under 37 C.F.R. L136 for the necessary extension of time. A duplicate copy of this sheet 
is enclosed. 



05/10/2007 MBIEH 00000006 10799892 

01 FC:i453 1500.00 OP 



Customer Number 

22850 

(703) 413-3000 (phone) 
(703) 413-2220 (te) 

lAA^TV^E^^250049l;S^250049US ShTCOV 5-2-07.DOC 



Respectftilly submitted, 

OBLON, SPIVAK, McCLELLAND, 
MAIER & NEUSTADT, P.C. 



Steven P. Weihxouch 
Registration No- 32,829 



Edward W. Tracy, Jr. 
RegistrationNo, 47,998 



1940 DUKE STREET ALEXANDRIA, VlRGlNIA ^14 U.SA. 

telephone; 703-413-3000 Facsfmile: 703-41 3-2220 www.oeLON,coM 



RECEIVED 

. MAY 1 4 2007 
OFFICE OF PETITM 
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DOCKET NO: 250049US6YA 

TN THE UNITED STATES PAT ENT TRADEMARK OFFICE 



IN RE APPLICATION OF 

ERIC KAUFFMAN, ET AL. 

SERIAL NO: 10/799,892 

FILED: MARCH 15, 2004 

FOR: SERVICE ACTIVITY 
MANAGEMENT SYSTEM AND 
METHOD FOR SEMICONDUCTOR 
MANUFACTURING EQUIPMENT 



EXAMINER: JARRBrT,S. 



GROUP ART UNTT: 3623 



RECEIVED 

HAY a 3 # 

RECEIVED 

MAY 1 4 2007 
OFFICE OF PETITIONS 



PETITION TO REVIVE AN ABANDONED APPLICATJ ON TTNDER37 C F.R. 6l.l37n?> 
BOX: DAC 

COMMISSIONER FOR PATENTS 
ALEXANDRIA, VIRGINIA 22313 

ATTN: OFFICE OF PETITIONS 
SIR: 

Responsive to the Notice of Abandonment dated April 16, 2007, Applicants, through 
counsel of record, req)ectfully request that the holding of abandonment for the above- 
identified application be withdrawn due to the fact that the entire delay in filing the required 
reply from tiie due date for the reply until the filing of a grantable petition pursuant to 37 
C.F.R- § 1.137(b) was unintentioiMJi. Therequifements of 37 C.F.R. § 1.137(b) are met by the 
present submission as follows; 

(1) A required reply was filed by the undarsigned petitioner as continuation 
application No. 1 1/740,195 on April 25, 2007. (As noted in MPEP §711.03(c), for a non- 
provision^al application abandoned for feilure to prosecute, the required reply may be met by 
the filing of a continuing application,); 
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AppUcation No. 10/799,892 

Reply to Notice of Abandoumeat of April 1 6, 2007 

(2) The petition fee under 37 C.FJL §1.17(m) is attached as a credit card payment 
foim for $1,500.00; 

(3) The entire delay in filing the required reply from the due date for the reply 
mtilthefilingofagrantablepetitionpursuantto-37C.F.R. §1.137(b) was unintentional; and 

(4) No terminal disclaimer is required as the present appUcation was filed after 
May 29, 2000. 

hx light of the foregoing being subinitted in support of this request, the restoration of 
this ^plication is earnestly solicited. 

The undersigned petitioner declares further that all statements made herein of his own 
knowledge are true and fliat aU statements made on information and beUef are believed to be 
true; and further that these statements were made with the knowledge that willful false 
statements and the like so made are punishable by fine or imprisonment, or both, under 
Section 1001 of Title 18 of the United States Code and that such willful false statements may 
jeopardize the validity of the application or any patent issuing thereon. 

Respectfully submitted, 

OBLON, sprvAK, McClelland, 

MAIER & NEUSTADT, P.C. 



Steven P. Weihrouch Jj ■ 



Customer Number Attorney of Record 

22850 Registration No. 32,829 

ffl Edward Tracy 

Fax:(703)413.2220 v^^^tir^isn AldQR 

(oaviMN o<ww) Registration No. 47,995 

IMTTV«n2S0049U8\2S0049Ua «>BT TO WO ABOND.DOC 
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DOCKET NO: 250049US6YA 

IN THE UNITF-n fSTATBS PATENT & TRADEMARK OFFICE 



RECEIVED 
CBTTML'mfiC'eeNTER 

MAY ft 3 Jew 



nsr RE APPLICATION OF 

ERIC KAUFFMAN. ET AL. 

SERIAL NO; 10/799,892 

FILED: MARCH 15, 2004 

FOR: SERVICE ACTIVITY 
MANAGEMENT SYSTKvI AND 
METHOD FOR SEMICONDUCTOR 
MANUFACTURING EQUIPMENT 



EXAMINER: JARRETT.S. 



GROUP ART UNIT: 3623 



RECEIVED 
MAY 1 4 2007 
OFFICE OF PETITIONS 



REOTJBST FORREFUND UNDEP ^1 C.F.R. 61.26fa'> 

COMMISSIONER FOR PATENTS 
ALEXANDRIA, VIRGINIA 22313 

ATTN: REFUND SECTION, 

FINANCIAL ACCOUNTING DIVISION 
OFFICE OF FINANCE 

SIR: 

Applicants herein request a refund uuder 37 C.F.R. §1.26Ca) of the fees paid for the 
fifth one-month extension of titme filed April 25, 2007, in the above-identified application, 
copies of which are enclosed with a Electronic AcknowledgemCTt Receipt indicating the 
filing thereof. 

Applicants submit that the petition for a fifth one-month extension of time was 
mistakenly filed on April 25, 2007, and therefore the fee submitted therewith should be 
reflinded. 
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Application No- 10/799,892 

Reply to Notice of Abandonment of April 16, 2007 



BACKGROUND FACTS 



RECEIVED 
CENTRAL FAX CENTER 

MAY 0,3 3WI7 



1. On August 21, 2006, Applicants herein fUed a Request for Continued Exanaination 



coHOTitmication of which mailing date is September 25, 2006. The conununication required 
the Applicants under 37 CRR. §1.105 to provide the specified information. A copy of the 
communication is attached as Attachment I; 

3 . A required reply was filed by the undersigned petitioner as continuation 
application No. 1 1/740,195 on April 25i 2007. Concurrently, a petition for a five month 
extension was filed in this application. A copy of the petition and Electronic 
Acknowledgement Receipt is attached as Attachment 11; and 

4, However, the Request for Information under 37 C.F.R. §1.105 had a statutory due 
date of March 25, 2007. and thus the present application was unintentionally abandoned on 
March 25, 2007. A Notice of Abandonment was issued in this application on April 16, 2007. 
A copy of this Notice is attached as Attachment III. 

REMARKS 

Undear 37 C.F.R. §1.26(a),. any fee paid by mistake will be refunded. Applicants 
submit that the fifth one-month extension of time out of the five month extension of time 
(Attachment H) was filed mistakenly in this application. 

As the present application was unintentionally abandoned on March 25, 2007, the 
fi Tj Tig of the petition for a fifth one-month extension on April 25, 2007 was not necessary, 
moot, and therefore, a mistake- 



along with a petition for a second month extension of time; 

2. The Applicants' representative received a case-specific, njon-regular U.S.P.T.O. 



2 
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Application No, 10/799,892 

Reply to Notice of Abandonment of April 16, 2007 

Applicants therefore respectfully submit that a refund of $570,00 for the fifth one- 
month extension of tune filed April 25, 2007 is justified under 37 C.F.BL §L26(a), and that 
any refund granted he credited to Deposit Account No. 15-0030 . 

Furthermore, if the Refund Section has any further concerns, they are invited to 
contact the undersigned directly at 703-413-2779. 



Respectfully submitted. 



OBLON, SPIVAK„ McCLELLAND, 
MAIER & NEUSTADT, P,C. 



Customer Number 



22850 




Registration No. 32,829 



Tel: (703)413-3000 
Fax:(703)413-2220 



Edward Tracy 
Registration No. 47,998 



(OSMMN 06/04) 

l^^T1rv^eY^2S004gus\25004gus req for refund &-2-07.dog 
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United States Pa-^ent and Trademark Orfice 



NO. 197 P. 10 




APPLICATION NO, 



. FILING DATE 



T 



HRST NAMED IN VJJ^TO^ 



03/15/20M 



7590 



091/25/2006 



22«5Q 

C. mVIN MCCLELLAND 

OBLON, SPIVAIC MCCLELLAND, MAIER & NEUSTADT, P.O. 
1940 DUKE STREET 
ALEXANDRIA, VA 22314 



UNITEP $TaT£S &EPARl>f ENT OF COMMERCE 
Uidii4 StitM Potcnl mod TraiknarH Qfllea 
B COMMISSIONER FOR PATENTS 
P.O.B»M50 „ .^^ 



lATTOlU^^yPQCKgrNa I CONFIRMATION Ng | 
250049US6YA 8339 



SXAMIKER 



] 



JARRerr^SCOTTL 



ART UNIT 



PAPER NUMdeH 



3623 

DATE MAILED: 09^23/2006 



Please find below and/or attached an Office cozmmizxioatioo concerning this application or proceeding. 

RECEIVED 

MAY 1 4 2007 
OFFICE OF PETmONS 



ATTACHMENT I 
Serial No. 10/799,892 



PTO-90C (R«v. 10/0}) 
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Application/Control Number: 10/799,892 
Art Unit: 3623 




Requirement for infomaiian - USC § 1.105 



Applicant and the assignee of this application are required under 37 CFR 1.105 
to provide the following Information that the examiner has determined is reasonably 
necessary to the examination of this application. 

Examiner's research indicates that the applicant and/or assignee have provided 
a s\«tem and method for managing sen^ice activities related to semiconductor 
manufacturing as well as participated in the development and adoption of the 
International SHMATECH's e-Dlagnostics initiative(s) for the semiconductor Industry as 
evidenced by at least the following references (as cited in the Notice of References 
Cites, PTO-892, mailed March 27. 2006): 

- e-Diagnostics Workshop Group Meeting Attendance (2000) teaches Tokyo 
Electron's participation in the International SEMATECH e-Diagnostics project; and 

- Staff, l,T. Tokyo Electron Selects Enigma to Support Web Site (2003) teaches 
Tokyo Electron's web-based software application (TELcustomer.com) wherein "TEL has 
been using Enigma-based technology for five years to provide critical maintenance and 
service procedures to its customers and field support teams. Now, with this application. 
TEL is delivering additional productivity to their field services organization and providing 
customers with direct, automatic procurement processes for the parte they need." 
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Application/Control Number 1 0/799,892 Page 3 

Art Unit: 3623 

In response to this requirement, please provide the names of any products or 
services that have incorporated the claimed subject matter, specifically information on 
related to the SEMATECH e-Diagnostic initiative(s) and the methods/systems utilized by 
the above-cited products and/or sen^ices provided by the applicant and/or assignee 
(e.g. TELcustomer.com). 

In response to this requirement, please state the specific improvements of the 
claimed subject matter in claims 1-41 over the system and method for managing service 
activities related to semiconductor manufacturing and/or the Intemational SEMATECH's 
e-Diagnostics initiative disclosed above and indicate the specific elements in the 
claimed subject matter that provide those improvements. 

In response to this requirement, please provide the citation and a copy of each 
publication, which any of the applicants authored or co-authored and which describe the 
disclosed subject matter of managing service activities related to semiconductor 
manufacturing and/or the International SEMATECH's e-Diagnostics initiative(s); 

In response to this requirement, please provide the citation and a copy of each 
publication that any of the applicants relied upon to develop the disclosed subject matter 
that describes the applicants invention, particularly as to managing service activities 
related to semiconductor manufacturing and/or the Intemational SEMATECH's e- 
Diagnostics initiative(s). 
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P. 13 



Application/Control Number: 10/799.892 Page 4 

Art Unit: 3623 

For each publication, please provide a concise explanation of the reliance placed 
on that publication in the development of the disclosed subject matter. 

In responding to ttiose requirements that require copies of documents, where the 
document is a bound text or a single article over 50 pages, the requirement may be met 
by providing copies of those pages that provide the particular subject matter indicated in 
the requirement, or where such subject matter is not indicated, the subject matter found 
in applicant's disclosure. 

The fee and certification requirements of 37 C.F.R. § 1.97 are waived for those 
documents submitted in reply to this requirement. This waiver extends only to those 
documents within the scope of this requirement under 37 C.F.R. § 1 .105 that are 
included in the applicant's first complete communication responding to this requirement. 

Any supplemental replies subsequent to the first communication responding to 
this requirement and any infomriation disclosures beyond the scope of this requirement 
under 37 C.F.R. § 1.105 are subject to the fee and certification requirements of 37 
C.F.R. §1.97. 

The applicant is reminded that the reply to this requirement must be made with 
candor and good faith under 37 CFR 1 .56. Where the applicant does not have or 
cannot readily obtain an item of required information, a statement that the item is 
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Application/Control Number, 10/799.892 Pag® 5 

Art Unit: 3623 

unknown or cannot be readily obtained will be accepted as a complete response to the 
requirement for that item. 

This requirement is subject to the provisions of 37 C.F.R. §§ 1 , 134, 1 .1 35 and 
1 .136 and has a shortened statutory period of 2 months. EXTENSIONS OF THIS TIME 
PERIOD MAY BE GRANTED UNDER 37 CFR 1.136(a). 

The period for reply is ordinarily set for 2 months. 
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Application/Control Number. 10/799.892 
Art Unit: 3623 



RECEIVED 



Page 6 



Conclusion 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Scott L Jarrett whose telephone number is (571) 272- 
7033. The examiner can normally be reached on Monday-Friday, 8:00AM - 5:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supefvisor, IHafiz Tariq can be reached on (571) 272-©729. The fex phone number for 
the organization where this application or proceeding is assigned Is 571 -273»8300. 

Information regarding the status of an application may be obtairied from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http:y/pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would lil<e assistance from a 
USPTO Customer Service Representative or access to the automated infomiation 
system, call 800-786-j9199 (IN^lJSAQECANADA) or 571-272-1000. 
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Electronic* Acknowledgement Receipt 


EfS ID: 


1 71 6794 


Application Number! 


10799892 


International Application Number: 




Conlirmation Number: 


8339 


Title of Invention: 


/■ 

SERVICE ACTIVITV jVIANAGEMENT SYSTEM AND METHOD FOR 
SEMICONDUCTOR MANUFACTURING EQUIPMENT. 


First Mam^d Inv^ntof/ADDlicant Name! 


rNAUii 1 1 lai 1 






■ IIUI • 


IVJIomln ^n!v/AVyi ^I^qKa niirham 
iviaiviii tiay opivaiv^ar\i9iiGb Li'uimaiii 




MaiVin Jay opiVaK 










Filing Date: 


15-MAR^2004 


Time Stamp: 


18:37:19 


Application Type: 


Utility 


Payment information: 


Submitted witTi Payment 


yes 


Payment was successfully received in RAM 


$2160 


RAM confirmation Number 


957 


Deposit Account 




File Listing: 


""Se"' Document Description File Name RIe Size(Bytes) ^^^J"^^ yf^^^j 



ATTACHMENT U 
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1 


Extension of Time 


250049USEXrEN$ION.pdf 


3181B 


no 


1 


Warnings: 




Information: 




2 


Fee Worksheet (PTO-06) 


fee-info.pdf 


&208 


no 


2 


Warnings: 




Information: 





Total Files Size (in bytes) 



40026 



This Acknowledgement Receipt evidences receipt on the noted date by the USPTO ot the Indicated documents, 
characterized by the applicant, and including page counts, where applicable. It serves as evidence off receipt 
Similar to a Post Card, as described fn MPHP 503. 

New Applications Under 35 U.S,C- 111 ^ , 

If a new application is being filed and the applicafion Includes the necessary components for a riling date (see 
37 CFR 1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1S4) will be issued in due course and the date 
shown on this Acknowledgement Receipt will establish the filing date of the application. 

National Stage of an Internatfonal Application under 35 U.S.C. 37_1 

If a tamely submission to enter the national stage of an international application is compliant with the conditions 
of 35 U.S.C. 371 and other applicable requirements a Fomi PCT/DO/eo/903 indicating acceptance of the 
application as a national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, 
in due course. 



New International Application Filed with the USPTO as a R^eiving Office 

If a new international application is being filed and the international application includes the necessary 
components for an international filing date (see PCT Article 11 and MPEP 1310), a Notification of the 
International Application Number and of the International Filing Date (Form PCT/RO/105) will be issued in due 
course, subject to prescriptions concerning national security, and the date shown on this Acknowledgement 
Receipt will establish the international filing date of the application. 
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DooketNo. 25004dUS26YA RECEIVED 

IN THE UMTED STATES PATENT AND TRABEMARK OFFICE ^^^"'^^^'^^'^ 
m RE APPLICATION OF: Eric KAUFFMAN. et al. ^ 0' 3 ,2007 

SERIAL NO: 10/799,892 GAU: 3623 

FILED! March 15, 2004 EXAMINER: JARKETT, S. 

FOR: SERVICE ACTIvriT MANAGEMENT SYSTEM A>nDMEra^ 

MANUFACTURING EQUIPMENT 

REQUEST FOR E^CTENSION OF TIME 
UNDER 37 C.F.R, 1,136 

COMMISSIONER FOR PATENTS 
ALEXANDRIA, VIRGINIA 22313 • 

SIR: 

It is hereby requested that a five monrh extcnsioa oftixat be gramed to April 25, 2007 for 

□ filing $. response to the Official Action dated; 

□ responding to the requirements in the Notice of Allowability dated: 

□ filing the Formal Drawings, The Issue Fee due has been timely filed, 
n responding to the Notice to File Missing Parts of Applicatio« (Jated: 

■ filing a Contmuation AppUcation. 

□ filing an Appeal Brief. A Notice of Appeal was filed oo; 

□ Applicant claims small entity status. See 37 CFR 1.27. Therefore, the fee atnount shown below is reduced by 
one-halt; 

Tlie required fee of 160,00 is being made by credit card payment and any further charfics may be made against the 
Attorney of Recoid^s Deposit Accoimt No. 1S-Q030. / 6 ui« 

Respectfully Submitted, 

OBLON, SPIVAK, McCLELLAND, 
MAIER iSc NEUSTADT, P.C. 




Steven P. Weihrouch 

^ ^ ^ Registration No. 32,829 

Customer Number 

22850 

J«.»"3:^ Ed^d W.Tracy, Jr. 

(OSMMN 05/03) Registration No. 47,998 



Edwin D. Gariepp 
Registration No. 45,330 



COPY 
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UBitcd Stmtcs Pi Cent ii>d Tradcoftrk Oflke 
Aidm COMMIS^ONER FOR C AT6NTS 



APPUCAYIOHNa 



nUNGDATE 



FIRCT NAMED INVENTOR 



ATTORNEY DOCKETNO. OONFIRMATIQN NO. 
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EXAMINER 



JARR£TT» SCOTT L 



ART UNIT 



PAPEIINUMBER. 



3fi23 



wynfJCATlONDATS 



DELEVEKY MODE 



O1/I6/2007 



IBLECTKONlC 



Please find below and/or attached an OfRee communication concerning this application or proceeding. 

Notice of the OfCce conununication was sent electronically on above-indicated "Notification Date" to the 
following c-mail addre5s(cs): 

patentdocket@obloii.coni 

obloiipat@oblon.coin 

jgar±ier@ob]oii.6om 



ATTACHMENT HI 
Serial No. 10/426,697 



FrOL-9QA. (Rev. IQ/DO 
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Application No. Appl?cafit(s) MAY Hi 

10/799.892 KAUFFMAN ET AL 



Notice of Abandonment 



Examiner 
Scott L. Jarrelt 



Art Unit 
3623 



^ TTie PflA!UNG DAT£ of this eommuniCAtion appears on ih9 cover sheet with the correspondence addre&S" 
This application is abandoned in view of: 

1. IS Applicant's failure to timely file a proper reply to the Office letter mailed on 25_S.eDtemb_er2(:m , 

(d) □ A reply was r^geh/ed on (with a Certificate of Mailing or Transmission dated ). which is after the expiration of the 

period for reply Oncluding a total extension of time of month(s)) which expired on ■ 

(b) □ A proposed reply was received on . but it does not constitute a proper reply under 37 CFR 1.1 13 (a) to the final rejection. 

(A proper reply under 37 CFR 1.1 13 to a final rejection consists only ot (1) a timeiy filed amendment which places the 
• application fn condition for allowance; (2) a timely filed NoSce of Appeal (with appeal fee): or (3) a timely filed Request for 
Continued Examination (RCE) in compliance with 37 CFR 1 ,ii 4), 

(c) □ A reply was received on but it does not constitute a proper reply, or a bona fido attempt at a proper reply, to the non- 

final rejection. See 37 CFR 1 .85(a) and 1 .11 1 . (See explanation in box 7 below). 

(d) ISI No reply has been received. 

2- □ Applicant's failure to limely pay the required issue fee and publication fee, if applicable, within the statutory period of three months 

fmm the marling date of the Notice of Allowance (PTOL-85). 

(a) □ The issue fee and publication fee, if applicable, was received on (with a Certificate of Mailing or Transmission dated 

), which is after the expiration of the statutoiy period for payment of the issue fee (and publication fee) set in the Notice of 

Allowance (PTOL-85), 

(b) □ The submitted fee of $ is insufficient- A balance of $ is due* 

The issue fee requiried by 37 CFR 1.1 8 is S ^. The publication fee. if required by 37 CFR 1.18(d), is $ • 

(c) □ The Issue fee and publicat'on fee. if applicable, has not ^een received. 

3- 0 Applicant's failure to timely file corrected drawings as required by, and within the three-month period set in, the Notice of 

Allowability (PTO-37). 

(a) □ Proposed con*ected drawings were received on (vvith a Certificate of Mailing or Transmission dated ), which is 

after the expiration of the period for reply. 

(b) Q No corrected drawings have been received. 

4. □ The ietter of express abandonment which Is signed by the attorney or agent of record, the assignee of the entire Interest, or an of 

the applicants. 

5. □ The letter of express abandonment which is signed by an attorney or agent (acting in a representative capacity under 37 CFR 

1.34(a)) upon the filing of a continucng application, 

6. □ The decision by the Board of Patent Appeals and Interference rendered on ^ and because the period for seeking court review 

of the decision has expired and there are no allowed claims. 

7. □ The reason(s) below: 




Petitions to revfve under 37 CFR 1.137(a) or (b). or requesls to withdra>wthe holding of abandonment under 37 CFR 1.181. sKould be promptly filed to 
rn'/'irnlge any nggative effects on patent teim. 

J,S. P94«n! V4 Tr^emark QHic« 

PtOL-1432 (Rev. 04-01) Notice of Abandonment Psrtof Paper No. 20070410 
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DCXTKETNO: 250049US6YA 



RECEIVED 
CBfTRALFAXi^gNTER 



TN THH TJNTTRD STATES PATTiNT & T P AnPM ATCTC OFFICE 



MAY a 3 ^7 



IN RE APPLICATION OF 



ERIC KAUFFMAN, ET AL. 



EXAMINER: JARBETT.S. 



SERIAL NO: 10/799,892 



FILED: MARCH 15, 2004 



CaiOUPARTUNrr: 3623 



FOR: SERVICE ACTIVITY 
MANAGEMENT SYSTEM AND 
METHOD FOR SEMICONDUCTOR 
MANUFACTURING EQUIPMENT 



TtEOUEST FOT? REFUND T TNDER 37 C,F.R- 81.26fa> 



COMMISSIONER FOR PATENTS 
ALEXANDRIA, VIRGINIA 22313 

ATTN: . REFUND SECTION, 

FINANCIAL ACCOUNTING DIVISION 
OFFICE OF FINANCE 

SIR: 

Applicants herein request a refund under 37 C.F.R. §1 .26(a) of the fees paid for IJie 
fifth one-month extension of time fUed April 25, 2007. in the above-identified application, 
copies of which are enclosed with a Electronic Actoowledgement Receipt indicating the 
filing thereof. 

Applicants submit that the petition for a fifth one-month extension of time was 
mistakenly filed on April 25, 2007, and therefore the fee submitted therewith should be 
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MAY. 3.2007 6:HPM OBLON SPIVAK ' NO. 197 P. 22 

Application No. 10/799,892 

Reply to Notice of Abandonment of April 16, 2007 RECEIVED 

CENTRAim^e^TfR 

BACKGROUND FACTS ,MAY ft;3 W 

I . On August 21, 2006, Applicants herein filed a Request for Continued Examinatioix 

along with a petition for a second month extension of time; 

2- The Applicants' representative received a case-specific, non-regular U.S.P-T.O. 

communication of which mailing date is September 25, 2006. The communication required 

the Applicants under 37 C.F.R. §1,105 to provide the specified information. A copy of the 

oonununication is attached as Attachment I; 

3, A required reply was filed by the undersigned petitions as continuation 
appUcationNo. 11/740,195 onApril25, 2007. Concurrently, a petition for a five month 
extension was filed in this application- A copy of the petition and Electronic 
Acknowledgement Receipt is attached as Attachment H; and 

4, However, theRequestforInfomxationunder37QF.R.§1.105hadastatutorydue 

date of March 25, 2007, and thus the present application was unintentionally abandoned on 
March 25, 2007. A Notice of Abandonment was issued in this application on April 16, 2007. 
A copy of this Notice is attached as Attachment IIL 

REMARXS 

Under 37 C.F.R. § 1.26(a), any fee paid by mistake will be refunded. Applicants 
subxnit that the fifth one-month extension of time out of the five month extension of time 
(Attachment 11) was filed mistakenly in this application. 

As the present apphcation was unintentionally abandoned on March 25, 2007, the 
filing of the petition for a fifth one-month ext€3asion on April 25, 2007 was not necessary, 
moot, and therefore, a mistake. 
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NO. 197 



P. 



Application No. I0y799,892 

Reply to Notice of Abandonment of April 16. 2007 

Applicants therefore respectfully submit that a refbjad of S570.00 for the fifth one- 
month extejosion of time filed April 25, 2007 is justified under 37 C-F.R. §1.26(a), and that 
any refund granted be credited to Deposit Account No. 15-0030. 

Fuithemore, if the Refund Section has any further concerns, they are invited to 
contact the undersigned directly at 703-413-2779. 



Respectfully submitted. 



OBLON, SPIVAK, McCLELLAND, 
MAIER & NEUSTADT, P.O. 



Customer Number 



22850 




Registration No. 32,829 



Tel: (703)413-3000 
Fax: (703) 413 -2220 



Edward Tracy 
Registration No. 47,998 



(OSMMN 06/04) 
l:\ATTV^En250049US\25004^LIS r^Q for refund 5-2-07.OOC 
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03/15/2004 



EricKaufBnaA 



23850 7S$d 09/23/2006 

C. IRVIN MCCLELLAND 
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1940 DIjKB STREET 
ALEXANDRIA, VA 22314 



250049US6YA 



[ 



EXAMINER 



] 



ARTl/NIT 



JARRElT.SOOTTt 

I >AfERNUMg35R 



3^ 

OAT£ MAILED: 09/25^006 



Please find below and/or attached an Office coxzunusication concerning this application or proceeding. 



ATTACHMENT I 
Serial No. 10/799,892 



FTO.90C (Rev. 10/03) 
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Application/Control Number: 1 0/799.892 Page 2 

Art Unit 3623 

Requirement for Information - USC § 1.105 
Applicant and the assignee of this application are required under 37 CFR 1-105 
to provide the following information that the examiner has determined is reasonably 
necessary to the examination of this application. 

Examiner's research Indicates that the applicant and/or assignee have provided 
a system and method for managing service activities related to semiconductor 
manufacturing as well as participated in the development and adoption of the 
International SEMATECH's e-Diagnostics initiative(s) for the semiconductor industry as 
evidenced by at least the following references (as cited in the Notice of References 
Cites, PTO-892, mailed March 27, 2006): 

- e-Diagnostics Workshop Group Meeting Attendance (2000) teaches Tokyo 
Electron's participation in the International SEMATECH e-Diagnostics project; and 

- Staff, LT. Tokyo Electron Selects Enigma to Support Web Site (2003) teaches 
Tokyo Electron's wefchbased software application (TELcustomercom) wherein 'TEL has 
been using Enigma^based technology for five years to provide critical maintenance and 
service procedures to its customers and field support teams. Now. with this application, 
TEL is delivering additional productivity to their field services organization and providing 
customers with direct, automatic procurement processes for the parts they need." 
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Application/Control Number 10/799,892 Page 3 

Art Unit 3623 

In response to this requirement, please provide the names of any products or 
services that have incorponated the claimed subject matter, specifically information on 
related to the SEMATECH e-Dlagnbstic initiative(s) and the methods/systems utilized by 
the above-cited products and/or services provided by the applicant and/or assignee 
{e.g. TELcu5tomer.com). 

In response to this requirement, please state the spedfic Improvements of the 
claimed subject matter in claims 1-41 over the system and method for managing service 
activities related to semiconductor manufacturing and/or the Intemational SEIVIATECH's 
e-Diagnostics initiative disclosed above and indicate the specific elements in the 
claimed subject matter that provide those improvements. 

In response to this requirement, please provide the citation and a copy of each 
publication, which any of the appficanta authored or co-authored and which describe the 
disclosed subject matter of managing service activities related to semiconductor 
manufacturing and/or the Intemational SEMATECH's e-Diagnostics initiative(s). 

In response to this requirement, please provide the citation and a copy of each 
publication that any of the applicants relied upon to develop the disclosed subject matter 
that describes the applicant's invention, particularly as to managing service activities 
related to semiconductor manufacturing and/or the International SEMATECH's e- 
Diagnostics initiative(s). 
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Application/Control Number: 1 0/799,892 Page 4 

Art Unit; 3623 

For each publication, please provide a concise explanation of the reliance placed 
on that publication in the development of the disclosed subject matter. 

In responding to those requirements that require copies of documents, where the 
document is a bound text or a single article over 50 pages, the requirement may be met 
by providing copies of those pages that provide the paFtioutar subject matter Indicated in 
the requirement, or where such subject matter is not indicated, the subject matter found 
in applicant's disclosure. 

The fee and certification requirements of 37 CF.R. § 1.97 are waived for those 
documents submitted in reply to this requirement. This waiver extends only to those 
documents within the scope of this requirement under 37 C.F.R. § 1.105 that are 
included in the applicant's first complete communication responding to this requirement. 

Any supplemental replies subsequent to the first communication responding to 
tills requirement and any information disclosures beyond the scope of this requirement 
under 37 C.F.R. § 1 .105 are subject to the fee and certification requirements of 37 
C.F.R. §1.97. 

The applicant is reminded that the reply to this requirement must be made with 
candor and good faith under 37 CFR 1 .56. Where the applicant does not have or 
cannot readily obtain an item of required information, a statement that the item is 
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Application/Control Number. 10/799.892 PageS 
Art Unit 3623 

unknown or cannot be readily obtained will be accepted as a complete response to the 
requirement for that item. 

This requirement is subject to the provisions of 37 C.F.R. §§ 1.134, 1;135 and 
1.136 and has a shortened statutory period of 2 months. EXTENSIONS OF THIS TIME 
PERIOD MAY BE GRANTED UNDER 37 CFR 1.136(a). . 

The period for reply is ordinarily set for 2 months. 
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Appljcation/Control Number 10/799,892 
Art Unit: 3623 



RECEIVED 
CENTfMLROCCENTER 

MAr0i3|I07 Page 6 



Conclusion 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Scott L. Jarrett whose telephone number is (571) 272- 
7033. The examiner can normally be reached on Monday-Friday, 8:00AM - 5:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hafiz Tariq can be reached on (571 ) 272-6729. The fex phone number for 
the o^anlzatlon where this application or proceeding is assigned is 571-273-8300. 

Infonmation regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status Information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications ts available through Private PAIR only. 
For more information about the PAIR system, see http://palr-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated infomiation 
system, call 800-786-S199 (INtrSAOaCANADA) or 571-272-1000. 
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SERVICE ACTIVITY MANAGEMENT SYSTEM AND METHOD FOR 
SEMICONDUCTOR MANUFACTURING EQUIPMENT. 
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TTijs Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents, 
Characterised by the applicant, and including page counts, where applicable. It serves as evidence off receipt 
Similar to a Post Card, as described in MPEP 503. 



New Appfications Under 35 U.S.C. 111 

-f^Sl'^v^"?" ^® application includes the necessary components for a filing date (see 

37 CFR 1.53(b>(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date 
Shown on this Acknowledgement Receipt will establish the f iJing date of the application. 

Nationai Stace of a n International Application under 35 U.S.C. 371 

^® national stage of an international application is compliant with the conditions 
of 35 U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the 
application as a national stage submission under 35 U-S.C- 371 will be issued in addition lo the Filing Receipt, 
in due course. ^ ^ ' 



New international Appli cation Fried with the USPTQ as a Receiving Office 

If a new international application is being filed and the international application includes the necessary 
components for an international frirng date (see PCT Article 11 and MPEP 1810), a Notification of the 
International Application Number and of the International Filing Date (Form PCT/RO/105) will be issued in due 
course, subject to prescriptions concerning national security, and the date shown on this Acknowledgement 
Receipt will establish the International filing date of the application. 
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Docket No. 25004»US2<SYA vENTEfl 

MAY 83.^007^^'' 

IN THE XJNITED STATES PATEOTA]^«)TOADE^^^ ^ 

INREAPPUCATIONOF: Eric KAUFFMAN, ei al. 

SERIAL NO: 10/799.892 q^U: 3623 

FILED: Ma«hl5,2004 EXAMINER: JAJWETT,S. 

S^^SSSe^^ ^ SEMICONDUCTOR 

REQUEST FOR EXTENSION OF TIME 
UNDER 37 C-F-R. 1.136 

COMMISSIONER FOR PATENTS 
ALEXANDRIA, VIRGINIA 22313 

SIR: 

It is hereby r«^uested that a five moxxth extension of tiixie be granted to April 25, 2007 fby 
n filing a response to the Official Action dated: 

□ responding to the requirements in the Notice of AllowabiUty dated: 

D ruing the FoimM Drawings- The Issue Fee due has been timely filed. 

□ responding to the Notice to File Missing Paits of Application dated: 
■ filing a Continuation Applicatioix 

□ filwganAppealBrief-ANoticWof Appeal was fflcd on: 

° ^PPj^*^^^*™"^^^^tas. See37CFRl.27. Therefore, the fee amount shown below is reduced by 

Rcspectiiilly Submitted, 

OBLON, SPIVAK» McCLELLAND, 
MAIBR & NBUSTADT, P.C. 




Steven P. Weihrouch 

Customer Number R*«istratioa No. 32,829 

22850 

F:iP,:\S Edward W. Tracy. Jr. 

(OSMMN 05/03) Registration No. 47,998 



Edwin D. Gariepp 
Registration No. 45.330 



COPY 
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United Stai^ Patent and Trademark Office 



pwnjD STATES DEPARTMENT Of COMMERCE 
UnM Pajmc and Tndeaiark OOke 
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j AfpUCATIONNq I miNGPATC ]" 



mST NAMED IN VSNTOR 



10/79^92 



22«50 7590 <M/1«2M} 

OBLON, SPIVAK, MCCLELLAND, MAlER & NEUSTADT. P C 
1940 DXJKE STREET 
ALEXANDRIA, VA 22314 



I ATTORNEY DOCKETNO. 



CONFlRMATJOWNa 



m9 



EXAMINER 



JARRETT, SCOTT L 



ART UNIT 



PAPERNUMBER 



3623 



NOTTFICATIONDATfi 



I 



DEU VERY MODE 



04/IW007 ELECTRONIC 

Please find below and/or attached an Office communication concerning this application or proceeding. 

Notice of the OiEce communication was sent electronically on above-indicated '•Notificatioii Date" to the 
following o-ioail address(e$): 

patentdocket@oblon.com 

oblonpat@oblon,coin 

jgardner@obIoa.eoni 



ATTACHMENT HI 
Serial No. 10/426,697 



PtOL-90A (Rev. lO^Q 
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Notice of Abandonment 


Application No. 
10^99.892 


Applicartl(s) 
KAUFFMANETAL 


Examiner 
ScoU L, Jarrett 


Art Unit 

3623 





- Th9 MAIUNG PATE of this communication appears an the cover sheet with the correspondence addtess-^ 
This application is abandoned in view of: 

1. H Applicanl's failure to timely file a proper repfy (o the Office tetter mailed on 25 September 2006 . 

(a) □ A reply wa$ received on (with a Certificate of Mailing or Transmission dated ). which is after the expiration of the 

penod for reply (including a total extension of lime of . month(s)) which expired on . 

(b) □ A proposed reply was received on but it does not constKule a proper reply under 37 CFR 1 .11 3 (a) to ihe final rejectron. 

(A proper reply under 37 CPR 1 .113 to a final rejection consists only of: (1 ) a timely filed amendmeni which places the 
application in condition for allowance; (2) a timely filed Nobce of Appeal (with appeal fee); or (3) a timely filed Reauesl for 
Continued Examination (RCE) in compliance with 37 CFR 1 ,114). 

(c) □ A reply was received on but it does not cor\sb tute a proper reply, or a bona fide attempt at a proper reply, to the non- 

final rejection. See 37 CFR 1.85(a) and 1.1 1 1. (See explanation In box 7 beJow). 
((9 ISI No reply has been received. 

2. □ Applicant's feHure to timely pay the required issue fee and publication fee, if applicable, within the statutory period of three months 

from the mailing date of the Notice of Allowance {PTOL-65), 

(a) □ The Issue fee and publication fee, if applicable, was received on (with a Certificate of Mailing or Transmission dated 

— ). which IS after the expiralion of the stahjtory period for payment of the issue fee (and publication fee) set In the Notice of 
Allowance (PTOL-85). . 

(b) □ The submitted fee of S is insLrfficienL A balance of S Is due. 

The issue fee required by 37 CFR 1,18 is 9, The publication fee, if required by 37 CFR 1.18(d). is $ . 

(c) □ The issue fee and pubficatlon fee, if applicable, has not been received. 

3. n Applicant's failure to timely nie corrected drawings as required by, and within the three-month period set in, the Notice of 
Allowability (PTO-37). 

(a) □ Proposed corrected drawings were received on (with a Certificate of Mailing or Transmission dated ) which is 

after the expiration of the period for reply, 

(b) □ No corrected drawings have been received. 

4. □ The tetter of express abandonment which is signed by the attorney or agent of record, the assignee of the entire Interest, or all of 

tne applicants. 

5. □ The letter of express abandonment which Is signed by an attorney or agent (acdng in a representative capacity under 37 CFR 

1 ^4(a)) upon the filing of a continuing application. 

6. □ The decision by the Board of Patent Appeals and Interference rendered on and because the period for seeking court review 

of the decision has expired and there are no allowed claims. 

7. □ The rea5on(s) below: 




Peiiiions to revive under 37 CFR i,i37(a) or (b). Of requests to withdraw the holding of abandonment under 37 CFR 1.191. should be promotiy filed to 
mmgnge ^ny negative effecla on patent lerm. . k h j w 

PTOL.1432 (Rev. 04-01) 



Notice of Abandonment Partof Paper No. 20070410 
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